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We’re Here for You!

he Intermountain End-Stage

Renal Disease Network
(“ESRD Network #15”) is a non-
proyt corporation that contracts
with the Centers for Medicare
& Medicaid Services (CMS) to
assure that quality care is pro-
vided to individuals with ESRD
who live in Arizona, Colorado,
Nevada, New Mexico, Utah, and
Wyoming. We also collect sta-
tistics and check the accuracy of
information about persons with
ESRD and their treatment.

Bringing Your Dialysis

Emergency Preparedness
for Renal Patients

Have a Problem?...... 8
And More. ..

Supported by Centers for Medi-
care & Medicaid Services (CMS),
Contract number-HHSM-500-
2006-NWO015C. The opinions
and conclusions expressed
are those of the authors. They
do not necessarily reflect CMS
policy. The authors assume full
responsibility for the accuracy
and completeness of the ideas
presented.

Our Network is staffed by twelve
individuals, including nurses and
social workers who have many
yearsd experience working with
people on dialysis or people who
have received kidney transplants.
The three departments of our
Network that have direct contact
with treatment facilities and pa-
tients are: Information Systems,
Quality Improvement, and Pa-
tient Services. These depart-
ments work together to meet the
needs of the patients we serve,
and to meet the requirements of
our federal contract.

Information Systems

The Information Systems (IS)
Department at Network #15 col-
lects information from dialysis
and transplant facilities to learn
where patients are treated and
what types of treatment they
are receiving (for instance, he-
modialysis, peritoneal dialysis,
or transplant). This information
Is combined with that of other
ESRD Networks across the coun-
try and is used to identify ways to
Improve patient care. Our data
Is also used to establish eligibil-
ity for ESRD Medicare beneyts.
Currently, the IS department is
working with CMS to develop
and test a new data collection
system called CROWNWeb.

Quality Improvement

The Quality Improvement De-
partment is here to make sure
patients receive safe, quality
dialysis care from their dialysis
caregivers. We do this by provid-
ing education to staff, monitoring
your facilityés outcomes, collect-
ing data, and examining trends.

We also work with dialysis staff
on projects that help patients
have longer, more satisfying
lives. Examples of our current
projects are increasing fistula
rates, improving albumin (a type
of protein) levels in patientsd
blood, and improving vaccina-
tion rates for people on dialysis.

Patient Services

The Patient Services Department
provides patients and facilities
with educational resources and
advisory services that address
patients’ quality of life and treat-
ment satisfaction. Educational
topics include kidney failure,
dialysis, and transplantation,
among others. The Network
grievance process is used as
an advisory service to assist
patients and their facilities in
working through problems. We
work with the Patient Leadership
Committee, made up of patient

Continued on page 2
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We’re Here for You (Continued)

volunteers, that advises the
Network on issues of concern
to patients and participates in
developing Network projects. If
you might be interested in vol-
unteering on the Patient Leader-
ship Committee, please call the
Network at 1 (800) 783-8818
and ask for our department.

For additional information about
Network #15, visit our Web site
at www.esrdnet15.0rg. B

Help Yourself by
Helping Others

\olunteering is when you give
your time to help another per-
son, group, or cause. According
to author Allan Luks in his book
The Healing Power of Doing
Good: The Health and Spiritual
Benefits of Helping Others,
there is a long list of possible
advantages to those who vol-
unteer, e.g., a happier outlook
on life, a sense of connection
with others, an increase in
energy, and decreased feelings
of loneliness, depression, and
helplessness. Volunteering can
also add structure to your daily
life and provide opportunities
to focus on the needs of others.

To ynd volunteering opportuni-
ties in your community check
your local newspaper; contact
your community or senior cen-
ter; or go online to Web sites
such as www.seniorcorps.org or
www.volunteersolutions.org. |

Did
you
Know?

The

number of
patients
receiving
their dialysis
treatments
from home
(CAPD,
CCPD, or
Home he-
modialysis)
has dropped
from 21% in
1991 to just
9% in 2005.

Patient Modalities in 1991

CAPD

14.7%
Incenter

Hemo
78.9%

Number of Patients in Network #15
on 12/31/1991 = 5.373

Patient Modalities in 2005

CCPD
3.1%

CAPD
5.7%

Incenter
Hemo
90.9%

Number of Pateints in Network #15 on
12/31/2005 = 15,045

Bringing Your Dialysis Home

Network #15 has provided all dialysis facilities with resource in-
formation on home hemodialysis, in-center self-care dialysis, and
transplantation. Ask your facility if you can watch the DVD we
sent called iHome Dialysis: Your Life, Your Choiceo.

Facilities in Network #15

Currently offering Home-Hemodialysis

FMC = Fresenius Medical Care
DCI = Dialysis Clinics, Inc.
DVA = DaVita

ARIZONA

Camelback Dialysis Services
(DaVita)

7321 Osborn Drive

Scottsdale, AZ 85251

Phone: 800-244-0582

Fax: 480-421-9345

Email: davitaathome@davita.com

Home Dialysis of Mesa (FMC)
1337 S. Gilbert Rd #106

Mesa, AZ 85204

Phone: 480-926-9222

Fax: 480-926-9520

Native American Dialysis
(DaVita)

Seed Farm & Skill Ctr Road
Sacaton, AZ 85247

Phone: 520-562-3345

Fax: 520-562-4098

Email: davitaathome@davita.com

Continued on next page
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No. Phoenix Dialysis (FMC)
1957 W Dunlap Ave #6C
Phoenix, AZ 85021

Phone: 602-943-1763

Fax: 602-943-7088

Southwest Kidney Inst
Tempe

2149 E. Warner Road, #109
Tempe, AZ 85284

Phone: 480-610-6160

Fax: 480-393-0345

Web site: www.swkidney.com

Western Skies Dialysis, Inc.
1041 N. Arizola Rd

Casa Grande, AZ 85222
Phone: 520-836-5883
Fax: 520-836-2728

COLORADO

Durango Dialysis Ctr (DVA)
72 Suttle Street, Unit D

Durango, CO 81301

Phone: 970-385-8608

Fax: 970-385-8626

Email: davitaathome@davita.com

Lowry Dialysis (DaVita)
7465 W 1%t Avenue Unit A
Denver, CO 80230
Phone: 800-244-0582
Fax: 303-367-1452

Northern Colorado Kidney
Ctr- FMC

1213 Riverside

Ft. Collins, CO 80524
Phone: 970-493-7575

Fax: 480-926-9520

Pikes Peak Dialysis (DaVita)
2002 Lelaray #130

Colorado Springs, CO 80909
Phone: 800-244-0582

Fax: 719-635-7976

Pueblo Dialysis (DaVita)

41 Montbello Road Suite 200
Pueblo, CO 81001

Phone: 719-545-1575

Fax: 719-546-1451

Rocky Mtn Dialysis (FMC)
4600 Hale Pkwy #120
Denver, CO 80220

Phone: 303-320-6894

Fax: 303-322-6465

University Of Colorado
Hospital - Dialysis

4200 E 9th Avenue Cc-198
Denver, CO 80262
Phone: 303-372-4900
Fax: 720-848-2238

Western Home Dialysis (DVA)
1750 Pierce Street #A
Lakewood, CO 80214

Phone: 800-244-0582

Fax: 303-232-4505

Email: davitaathome@davita.com

NEVADA

Las Vegas (DaVita)

3100 W. Charleston Blvd #100,
Las Vegas, NV 89102

Phone: 800-244-0582

Fax: 702-878-0908

Email: davitaathome@davita.com

DCI - Carson City
778 Basque Way
Carson City, NV 89706
Phone: 775-883-5400
Fax: 775-883-0255

NEW MEXICO
Alamogordo Dialysis (FMC)
2578 Medical Drive
Alamogordo, NM 88310
Phone: 505-437-9731

Fax: 505-434-8753

NM Artiycial Kidney Ctr (FMC)
1600 Randolph SE #100
Albuquerque, NM 87106
Phone: 505-244-3633
Fax: 505-244-3733

UTAH

West Bountiful Dialysis (DVA)
724 W 500 S, Suite 300

West Bountiful, UT 84087
Phone: 800-244-0582

Fax: 801-296-9094

Email: davitaathome@davita.com

Kolff Dialysis Center/
University of Utah

85 N Medical Drive E #201
Salt Lake City, UT 84112
Phone: 801-581-3981

Fax: 801-581-4750

Provo Dialysis Center/
University of Utah

1675 N Freedom Boulevard
Provo, UT 84604

Phone: 801-373-0167
Fax: 801-374-1989

Wasatch Artiycial Kidney Ctr
650 E 4500 South

Salt Lake City, UT 84107
Phone: 801-747-0880

Fax: 801-747-0884

WYOMING

Wyoming Kidney Ctr

1141 Wilkins Circle

Casper 82601

Phone: 307-472-3700 B

Please make note of the
Network #15 toll-free

number:

1 (800) 783-8818
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A “Buttonhole” ]
What? Five Reasons to Have an

Buttonholes are common in shirts
and coats and even pants, but in
dialysis? Whatos the scoop?

The buttonhole technique for in-
serting access needles is becom-
ing quite popular in the United
States. You or someone in your
dialysis center may already be
using it.

Some key points about this op-
tion include:

A-V Fistula:

Fewer infections
Fewer hospitalizations
Fewer clots

Usually lasts many
years

Better blood flow for
better treatment

Grafts and catheters are the other two types of vascular ac-
cess. If your graft or catheter fails, you can (and should) be
evaluated for a fistula.

hA(;‘lgtreeCrh?]?;T;Ezrﬁtggr?;gﬁtr_' Ask your doctor or healthcare team
Sited cannulation. As its if you should have an A-V Fistula
name implies, when this tech-
nique is used access needles
are ficonstantlyo placed/can-
nulated in an identical site. Think pierced ears! Each treatment the needles are placed in the exact
same holes and threaded through the exact same needle tract leading to the blood vessel. (Needle
Site rotation is not used.)

Because the exact same needle angle must be used to create each needlefs tract, it is best for only
one person (teammate or patient) to insert the needles, at least initially.

Since the same sites are used repeatedly, the scab from the previous stick often will still be present
when it is time for the next needle insertion. To help prevent an access infection, it is important that
these scabs be aseptically cleaned and removed before the next needle is placed.

Are there advantages?

Studies have shown that fewer aneurysms (the stretching of the vessel wall) develop when this tech-
nique is used. This is due to less trauma/injury to the blood vessel wall.

The number of inyltrations or missed attempts when placing access needles is decreased.

Bleeding time post treatment is often decreased.

Best of all, patients report less or no pain with needle insertion.

Who can use the buttonhole technique?
This technique works only with AV ystulas. It does not work with AV grafts.

If you have a ystula, talk with your healthcare team. Find out if the buttonhole cannulation technique
could work for you.

Copyright 2007 DaVita Inc. All rights reserved. Reprinted by permission. This material may
not be published, reprinted, or distributed without the express written consent of DaVita Inc.



Renal Roundup 5

Gratitude

Gratitude unlocks the fullness of life. It turns what we have into
enough, and more. It turns denial into acceptance, chaos to or-
der, confusion to clarity. It can turn a meal into a feast, a house
into a home, a stranger into a friend. Gratitude makes sense of
our past, brings peace for today, and creates a vision for tomor-
row.

—Melody Beattie

Dialysis Facility
Compare

Patients can find important
information about dialysis
centers across the country
through Medicare’s Dialysis
Facility Compare Web site.
There is information at your
fingertips that goes beyond
address and phone num-
ber, including shifts start-
ing at 5 PM or later (if you
need evening treatments),
the number of treatment
stations available, and the
types of dialysis offered,
including home dialysis.

Do you have feelings of gratitude for the staff at your dialysis or
transplant facility? Most staff members do their lifesaving jobs
because it makes them feel good to help people. Few of them do
it for the recognition from others, which they well deserve, but
sometimes receive too little of.

That is why we want to give patients a chance to tell us about
any facilities that you feel deserve special recognition. You may
contact us by:
» Fax at (303) 860-8392
» Mail to ESRD Network #15, 1301 Pennsylvania Street,
Suite 750, Denver, CO 80203
» Email at info@nw15.esrd.net
* Phone at 800-783-8818 and say you want to contribute to
fFacilities That Deserve Thankso

The Web site also has a sec-
tion called “Patient Tools”
that provides suggestions
for important questions to
ask dialysis care providers.
You can view outcomes
information for anemia and
dialysis adequacy for any
chosen facility and com-
pare this information with
outcomes from other facili-
ties.

Be sure to include the name and location (City and State) of the
facility you want us to recognize. You may also include a brief
description of what makes your facility special, and webll print
as many of these as space allows in the next issue of our facility
newsletter, Intermountain Messenger, that is sent to all 251 dialy-
sis and transplant units in our six-state area. [ ]

In our daily lives, we must see that it is not happiness that
makes us grateful, but the gratefulness that makes us happy.
—Albert Clarke

There are two ways to ac-
cess this Web site. Go to
www.esrdnet15.org and
click on the “Dialysis Facil-
ity Compare” icon on the
left side of the home page.
Or, you can go to www.
medicare.gov and click on
“Compare dialysis facilities
in your area” toward the
bottom of the home page.
Click and learn!

Need
information on
Medicare Part D plans?

Go to: www.medicare.gov
or
www.kidneydrugcoverage.org
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Emergency Preparedness For Renal Patients

EMERGENCY: (i-mur-jent-sé) “unforeseen occurrence; that of pressing necessity”

The federal government man-
dates that renal treatment fa-
cilities have written policies and
procedures speciycally dealing
with potential emergency events
at the facility such as yre, natural
disaster, or equipment failure.
You should pay close attention
when your unit personnel review
emergency procedures with you.
But would you know what to
do if you couldndt get to your
dialysis unit, couldnét do your
dialysis at home, or couldnit
get to the transplant center for
examination?

Dialysis Services

During an emergency if you are
trying to locate a different facility
to obtain dialysis services from
you can call any of the follow-
ing Large Dialysis Organizations
(LDOs):

« DaVita - 1-800-400-8331
* FMC - 1-800-626-1297
« DCI - 1-800-969-4438

If you previously received care
from a facility afyliated with one
of these LDOs it would make
sense to try them yrst as they
should be able to more easily
access your medical information.
However, any of these organiza-
tions should help you.

Know Your Dialysis Info

Having information in writing
such as your dialysis prescrip-
tion (frequency and length of
treatment, dry weight, dialyzer

and dialysate for hemodialysis,
exchange information for peri-
toneal dialysis), access type and
location, allergies, hepatitis sta-
tus, blood type, and medications,
will be helpful if you need to be
treated someplace other than your
usual facility. Most centers have
standard forms in which to record
this information. Be sure to keep
this information current!

Wear Medical Identification
Jewelry

If you are injured or unable to
communicate, medical workers
need to know quickly that you
are a person on dialysis or a
transplant recipient. Of course,
this holds true even in icommono
emergencies, such as accidents
in your house, at work, or while
travelling. Your medical emblem
IS worn as a bracelet or necklace
and bears an internationally rec-
ognized symbol. Usually your
emblem is custom engraved with
your primary medical conditions,
identiycation information, and
sometimes a 24 hour hotline for
the caller to access additional in-
formation about your care. There
are different companies which
make emergency ID jewelry, so
check with your facility about its
recommendations. In some areas,
the cost of the jewelry is covered
or defrayed by an organization
such as the National Kidney
Foundation.

Tip: a bracelet should not be
worn on the same side as your

ystula. (During a trauma, it could
impede the blood pow and clot
the access if it is pulled up the
arm.)

Medications

A Know what medications you
are taking. It might be helpful
to carry a list of them, including
their names, strength, and how
often you take them.

A Keep a two-week emergency
supply on hand at all times.
Check expiration dates of any
medication.

A If you travel, carry two or three
daysdsupply in your hand-carried
baggage.

* If you are on peritoneal dialy-
sis, ask your physician about an
emergency supply of antibiotic
medicine for peritonitis.

A Ask your physician if you
should have an emergency sup-
ply of Kayexylate available; this
medication could prevent a high
potassium level if your dialysis
were delayed.

A Diabetics, keep a supply of
diabetic medication on hand.
This includes syringes if you
use insulin. Insulin should be
refrigerated, but if that is not pos-
sible, keep it in the coolest area
available--out of sunlight and
away from extremes in tempera-
ture. Do not freeze insulin. Also,
keep extra batteries and strips for
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glucose meters, lancets, alcohol
wipes, etc., with emergency sup-
plies.

Dietary Considerations

Disaster has struck ... and well,
what should | eat for dinner?
An odd question, but deynitely
one worth thinking about. If an
emergency forces you to miss
dialysis for any length of time,
what and how much you eat and
drink become critical issues. Ob-
serving your dietary restrictions
carefully will be one of the most
important steps you can take to
ensure your well-being during an
emergency! B

ESRD Network #15
State Vocational
Rehabilitation Office
Web sites--2007

Arizona

www.de.state.az.us/rsa/vr.asp

www.cdhs.state.co.us/dvr

www.detr.state.nv.us/

New Mexico

www.dvrgetsjobs.com/

www.usor.utah.gov

www.wyomingworkforce.org/
contactus/ofyces.aspx

Did you know?

Diabetes causes End-Stage Renal Disease more than all
other causes put together.

2006 Causes of Newly Diagnosed ESRD in
Network #15

Urologic

Hypertension
18%

Glomerulo-
nephritis
11%

Cystic
Kidney
3%

Diabetes
53%

The average age of an ESRD patient in Network #15
is 62 years old.

2006 Age Categories/ Newly Diagnosed
ESRD Patients in Network #15

20%

0-19 20- 30- 40- 50-
29 39 49 59

Vaccinations Are
Important

24% 239,

60- 70-
69 79

80+

People with end-stage renal disease are at greater risk for getting
infections like the pu, pneumonia, and Hepatitis B. Thatds why all
facilities offer vaccinations to their patients.

Vaccinations can prevent you from
getting sick and from spreading illness
to others. The pu vaccine is offered
once a year. The pneumonia vaccine
can be given any time of the year.
Hepatitis B vaccine is given based

on your individual lab results. If you
havendt been vaccinated, talk with
your nurse or doctor today!

4 )

Network #15 can be
reached at:

1-800-783-8818
Our Web site is:

www.esrdnetl15.0org

(& J
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Have a
Problem??

~ Patients and
_‘ family members
should not hesi-
tate to discuss
treatment or facil-
ity problems. To

address a problem
you should:

Talk to facility staff members first
(social worker, head nurse, adminis-
trator, or doctor).

Follow the steps of your facility’s
grievance procedure.

If the problem remains and is about
quality-of-care, for further assistance
you can contact:

ESRD Network #15

1301 Pennsylvania St, #750
Denver, CO 80203
1-800-783-8818

Email: info@nw15.esrd.net

You may also contact your State
Health Department:

AZ: 602-364-3030; or
Toll-free - 1-800-221-9968

CO: 303-692-2800; or
Toll-free - 1-800-886-7689

NM: Toll-free - 1-800-752-8649

Northern NV: 775-687-4475; or
Toll-free - 1-800-225-3414

Southern NV: 702-486-6515; or
Toll-free - 1-800-225-3414
UT: Toll-free - 1-800-662-4157

WY: 307-777-7123; or
Toll-free - 1-800-548-1367

Local Patient Resource

Organizations

ARIZONA

Arizona Kidney
Foundation

4203 E Indian School Rd.
#140

Phoenix, AZ 85018
602-840-1644
www.azkidney.org

American Association of
Kidney Patients

Central Arizona Chapter
Call National Ofyce
(800-749-2257)

For local information

www.aakp.org

COLORADO

National Kidney
Foundation of Colorado
3151 S Vaughn Way #505
Aurora, CO 80014
800-263-4005
720-748-9991
www.kidneycimw.org

Front Range Kidney
Patients Association

550 S Shoshone St
Denver, CO 80223
303-934-0077

Contact: George Or Joan

NEW MEXICO

NKF of New Mexico, Inc.

3167 San Mateo Blvd NE
# 162

Albuquerque, NM 87110
505-830-3542
www.Kkidney.org

NEVADA

NKF of Nevada

2250 E Desert Inn Road
#444

Las Vegas, NV 89121
800-282-0190
www.kidneynca.org/

UTAH

National Kidney
Foundation of Utah
3707 N Canyon Road
#1-D

Provo, Utah 84604
801-226-5111
www.Kidneyut.org

WYOMING

National Kidney
Foundation of
Colorado/Wyoming

3151 S Vaughn Way #505
Aurora, Co 80014
800-263-4005
www.kidneycimw.org

National Patient
Resource

Organizations

American Association of
Kidney Patients (AAKP)
(800) 749-2257

Email: info@aakp.org
www.aakp.org

American Kidney Fund
(800) 638-8299
helpline@kidneyfund.org
www.kidneyfund.org

National Kidney
Foundation
(800) 622-9010
www.kidney.org

Renal Support Network
(866) 903-1728
www.rsnhope.org

Check out the

Network #15 Web site at:

www.esrdnetl5.org




