Concerns or questions
about your care?

There is help available!

You or your family have the right, without fear of
penalty, to:

Discuss the issue with members of your dialysis unit
staff (social worker, head nurse, doctor, administrator)

File a complaint using your unit’s grievance procedure

File a complaint or grievance with ESRD Network #15
or the Colorado Department of Public Health

Your complaint can be filed by you or someone else of
your choosing, or anonymously (to keep your identity
unknown).

ESRD Network #15 What is ESRD Network #15?
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