
How to Search for a Facility on Dialysis Facility Compare 
 

You must have access to the Internet to use Dialysis Facility Compare (DFC).  You may reach 
DFC by going to www.medicare.gov/dialysis/home.asp.   This will bring you to the welcome 
page of DFC, which is also the “search” page.  When you scroll down you will see “How would 
you like to Find a Dialysis Facility?” in red letters.  This is the first step in locating a facility. 

 
 

 
 
  
 
 

 

If you want to find the closest dialysis 
facilities to a specific location you will 
need to look below the column titled 
“By Proximity” and click on either 
“City” or “ZIP code”. 
 
 
You may also search by “Dialysis 
Facility Name,” “State,” or “County.” 
 
For this example we are going to click 
on Zip Code. 

Next you will need to enter a ZIP 
code (or city if that is what you chose) 
and the maximum distance from this 
ZIP code that you want to search for 
dialysis facilities. Then click  on “Next 
Step.” 

You will then see a box indicating the number of facilities that meet your criteria.  If this 
number is zero, you may start your search over or hit the “back” button on your browser and 
enter a larger number in the “Distance” box so that your search will be broader. 



 
 
 
 
 

 

 

After the search has come up with a number of facilities, you will need to scroll down 
from the top of the page to see the listed results.  

Check the box next to the facilities you would like to compare or on which you would like more 
information. You may select up to ten facilities. Click “Next Step” at the bottom of the page.  

Those facilities that are closest to 
your specified ZIP code will be 
displayed at the top.

If you would prefer to sort facilities 
alphabetically you should click on “Sort by 
Facility Name.”



 

 

 

 

A search summary screen will come up next.  You will need to scroll down to view 
location information, phone numbers, and the types of dialysis offered.  

If you are looking for a 
map and directions to a 
facility you should click 
on “Mapping/Directions.”

Click on the “Compare 
Quality” for comparative 
quality indicators for the 
facility 

You will then see a map 
of the location you have 
selected.  To get driving 
directions to this 
location, you should 
enter your starting 
address in the form to 
the right of the map and 
click "Get Directions."   

Next you will see a map 
with highlighted 
directions for how to get 
to the facility from a 
specific address.  You 
may use the buttons 
above or below the map 
to zoom in or see other 
parts of the map.   



 

 
Look at the information on Dialysis Facility Compare carefully. Use it with other 

information as you compare facilities and decide where to get dialysis. You should 

also: 

• Visit facilities that interest you, 

• Talk to dialysis facility staff and patients, 

• Talk to your doctor and, 

• Contact kidney disease groups. The phone numbers and website for some of 

the kidney disease groups are found in the Resources section of this website. 

Print out information you will find useful on this website and bring it with you when you 

visit facilities or talk with doctors, staff, other patients, or kidney disease groups. 

Below the map you will 
be given the option of 
printing text only 
directions, text with a 
full route map, or text 
with full route plus 
segments (maps 
showing each turn).   

After you have printed the directions, you may look at another facility by repeatedly hitting 
the “back” button on your browser until you have returned to the original list of facilities. 


