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 Security Warnings
Beware of What You Email! 

It is NOT acceptable to email ANY Patient Health Information (patient’s name, DOB, SSN, etc.) to Network #15. If we do receive any emails containing PHI Network #15 will have to report this security violation to CMS who will take appropriate action.
Beware of What You Fax! 

It is perfectly fine to fax items like 2728s, 2746s, PARs, Fistula Reports, and other items that Network #15 has requested from you. HOWEVER, it is a HIPPA violation to FAX Network #15 any patient health information (PHI) that is not specifically meant for us.  So, if you are intending to fax PHI to a doctor’s office, lab, billing department, or any other entity, please double-check your number, especially if you are using a speed dial.  If we do receive a FAX not intended for us (that contains PHI), this will be considered a breach of security and must be reported to CMS.
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Fistula First Surgeon Training Opportunity
A Fistula First Surgeon Training Session will be held in Chicago on November 12, 2010.  The session is open to all interested surgeons and interventionalists who perform vascular access procedures on hemodialysis patients. CMEs will be awarded for this training session and an accreditation statement will be provided within two weeks. You may download the Registration/Agenda and find additional information about this training on the Fistula First Website.  
Check Out Your DFR ASAP 
The 2010 Dialysis Facility Reports (DFRs) can ONLY be found on the secure website www.DialysisReports.org.  In July, Network #15 provided each facility administrator with master account credentials to access their own DFRs.  CMS is monitoring the review and account status of each facility’s report, so Network #15 strongly encourages facility administrators to log in and access their facility’s report.  

If you are having difficulty logging into or navigating the DFR website please contact keccdfr@umich.edu or call 734-998-9823. For additional assistance you may contact Lynne Wright or Tamyra Warmack at 303-831-8818.
Save Your Tests
Facilities must keep test results for color blindness on file for any staff members performing tests whose results are determined by comparing colors (i.e., water quality test strips.) 

This requirement also applies to patients or family members who perform these tests at home.  Check with your local eye clinic for their official recommendation regarding this test.
Roll Up Your Sleeves and Start Vaccinating
Are you up to date with your patient and staff immunizations? Facilities should be tracking patient and staff vaccination statuses as part of the infection control program at your clinic.  The Medical Review Board at Network #15 suggests that at least 90% of all patients should be vaccinated for Hepatitis B, influenza, and pneumococcal pneumonia. Find current immunization info on the Centers for Disease Control website.
Facilities Make Fistulas a FIRST Priority
Network #15 congratulates the following facilities having greater than 30 patients who improved their AVF rates at least 6% (range 6.0-19.0) between July 1, 2009 and June 30, 2010.  Thank you on behalf of your patients.  Keep up the good work!

See List
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 A Clinic Manager’s View of Patient Complaints
by Jennifer Tolarba, RN
I am grateful when my patient comes to me with a complaint. As a manager of a dialysis clinic, it is important to get feedback from the patient's point of view. We follow our policies and procedures in order to provide care, but we need to always take into account the patient's perception of their treatment. The quality of the care we provide can also be measured from the patient's point of view. 

Read Full Article
Patient Complaints 2008-09: Addressing Respect and Dignity and Access to Care

The Network #15 Patient Services Department completed an analysis of patient complaints for 2008-09 and found that respect and dignity and patient access to care were the two primary areas of concern to patients in both years. This article will provide you with details about patients’ concerns and what you can do about them.
Read Full Article
Helpful Guide to Helpful Website
The Kidney End‐of Life Coalition’s website offers a wealth of information for dialysis providers, patients, and family members. Use the guide below to walk through the website and locate pertinent information for your staff and patients.
See Guide
Method to Assess Treatment Choices for Home Dialysis (MATCH-D)
The MATCH-D tool was designed to sensitize clinicians to key issues about who can use home dialysis. Click below to download the most recent version of this tool.
Download Version 2: 8/20/09
In the Event of a Disaster

In preparation for an emergency ESRD Network #15 will:

• Encourage dialysis facilities to plan for emergency situations

• Provide technical assistance in the development of emergency plans

• Provide educational materials to the patient and provider community on topics related to emergency/disaster preparedness

• Develop an internal Network plan for preparedness
Read full article
Professionalism in Dialysis Care

The following link contains resources showing dialysis staff how to conduct a training session on professionalism in dialysis care.  The goal is to facilitate a greater understanding of why professionalism enhances both patient and staff satisfaction. We thank Network #5 for sharing this terrific resource.

See Training Module 
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Finally!!

Good news! There is now an electronic version of the CMS-2728 that contains a “0-6 months” checkbox for questions 18 a-c.  Unfortunately, the bad news is that in August CMS shipped out new paper versions of the 2728 Form that do NOT contain the 0-6 months choice; even worse, these forms contain errors in the formatting of questions 22 – 25.  Details about the specific errors on the paper 2728 can be found on the Data Collection page of the Network #15 website. 

Get Your Popcorn Ready

Network #15 invites you to sit back, relax, and enjoy three short WebEx presentations posted on the Network’s website. The first provides an overview of Network #15; the second covers the Patient Activity Report (PAR); and the third discusses 2728 and 2746 Forms with a focus on Compliance. 
View WebEx Presentations  
Don’t Include Acutes

Network #15 has seen an alarming increase in the number of patients who “recover function” shortly after a nephrologist has signed a CMS-2728 Form declaring the patient to be chronic. Please note that the Instruction Manual for Renal Providers states: 

“The [CMS-2728] Form SHOULD NOT be completed for those patients who are in acute renal failure. Acute renal failure is a condition in which kidney function can be expected to recover after a short period of dialysis, i.e., several weeks or months.”
Likewise, patients who are not definitively diagnosed as chronic should never be reported on the PAR.  Those facilities that are licensed to treat patients in acute renal failure need to ensure that their local computer system (REGGIE, SNAPPY, PROTON, etc.) does not include acute patients, or clearly identifies patients that are acute so that they will not be erroneously reported to the Network and CMS.
A “Rose” by No Other Name 

When reporting to the Network, ALWAYS give us information exactly as it appears on the patient’s Social Security or Medicare card. Even if the patient goes by “Tony,” if the patient’s documents say “Anthony,” you must write “Anthony” on all forms and reports—and make sure your corporate computer system also shows “Anthony.” Once CROWNWeb goes into effect, your corporate system (Reggie, Snappy, Proton) should load directly into CROWNWeb; however, if the information in your system doesn’t match Medicare, the information may not load, causing re-work and frustration for all parties concerned.

Back to Contents
Additional Information
Intermountain End-Stage Renal Disease Network, Inc.
165 S. Union Blvd., Suite 466, Lakewood, CO 80228
Phone: 303-831-8818     Fax: 303-860-8392
www.esrdnet15.org
Supported by Centers for Medicare and Medicaid Services (CMS) Contract HHSM-500-2006-NW015C. The content of this newsletter does not necessarily reflect the views or policies of CMS or the Department of Health and Human Services; nor does mention of trade names, commercial products, or organizations imply endorsement by the U.S. Government. Network #15 assumes full responsibility for the accuracy and completeness of this newsletter.
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Network #15 Needs Your Help! 


The SSA in New Mexico has noted an increase in the number of infection cases reported to them by hospitals and wound care centers.  We are trying to determine if these episodes are isolated.  If you have information about whether this is happening in your area, please contact Network #15’s Quality Improvement Department @ 303-831-8818.











Survey Snippets


The most common issues sited by the State Survey Agency in Arizona during dialysis facility surveys include:


Infection control i.e., hand washing, PPE and clean chairs


Medication administration


Quality Improvement Programs (lack thereof)











Patient Complaints �in 2009


What do patients call the Network about? Here are the most frequent categories of the complaint calls that we received in 2009: 


Vascular access problems 


Overall discontent with care 


Respect and dignity issues involving staff 


Access to care problems 


Involuntary discharge or risk thereof 











