D-Notes ﬂ from Network #15

Important June Dates:
e 10" -PAR Due

A “Rose” by no Other Name

When reporting to the Network, ALWAYS give us information exactly as it appears on the patient’s Social
Security or Medicare card. Even if the patient goes by “Tony,” if the patient’s documents say “Anthony,”
you must write “Anthony” on all forms and reports --and in your local computer system. Otherwise
patient benefits can get held up as MC tries to determine if “Tony” and “Anthony” are the same person.
Additionally, once CROWNWeb goes into effect your corporate system (Reggie, Snappy, Schmappy,
Proton) should load directly into CROWNWeb. However, if the information in your corporate system
doesn’t match Medicare, the information may not load, causing re-work and frustration for you and the
patient.

Tip of the Month: Be clear about PAR revisions

If you need to revise a Patient Activity Report (PAR) that has already been submitted to the
Network, be sure to a) Indicate which event you have added or altered (e.g. place an asterisk
next to the specific event) and b) Write the word “Revised” on the PAR, at the top of the PAR.
These simple steps will ensure that changes are noticed and acted upon.
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